
TECHNOLOGY

At Clinica Lase, founder Crystal Patel has always taken a 
forward-thinking approach to technology, one that blends 
science, strategy, and skin integrity. As a nurse and trainer with 

years of clinical experience, Crystal is selective about what makes it 
onto the Clinca Lase treatment menu.

So, when the opportunity arose to bring the Deka Tetra PRO CO₂ 
laser into the fold, the decision was intentional.

Why Deka?
“We’ve always been focused on offering the most advanced technology 
with proven results,” says Crystal. “What really stood out with the Deka 
Tetra PRO was its versatility and precision. The ability to customise 
treatment depths and densities with such accuracy means we can treat a 
broader range of skin types and concerns, safely and effectively.”

Unlike some CO₂ systems that offer limited control, the Tetra PRO 
gives the Clinica Lase team the freedom to tailor every treatment, from 
subtle rejuvenation to intensive resurfacing with confidence.

A Philosophy-Driven Investment
For Crystal, the device had to align with the clinic’s treatment 
philosophy — results without unnecessary downtime or damage.

“At Clinica Lase, we’re not about over-treating, we’re about treating 
smarter. The Deka allows us to achieve noticeable outcomes while still 
respecting the skin barrier. That matters to us, and it matters to our patients.”

This balance between performance and recovery was a key factor 
in choosing the device, especially as more patients request treatments 
that deliver without disrupting their lifestyle.
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Meeting Evolving Patient Needs
Clinica Lase has seen a growing number of patients seeking 
improvements in texture, scarring, and fine lines, but with a preference 
for less invasive solutions.

“The Deka Tetra PRO met that demand. We can offer light, skin-
refreshing protocols like CoolPeel for patients who want a glow with minimal 
downtime, as well as deeper treatments when required,” explains Crystal.

This versatility has made it possible to personalise resurfacing plans, 
improving client satisfaction and broadening the clinic’s appeal to both 
new and returning patients.

Real Results, Minimal Downtime
Since introducing the Tetra PRO Crystal and her team have already 
seen strong feedback.

“The response has been overwhelmingly positive. Patients are 
loving the refined texture, clarity, and post-treatment glow. Even after 
lighter treatments, they’re seeing results. And on the clinical side, we’ve 
achieved excellent outcomes for scarring, rejuvenation, and fine lines, all 
with manageable downtime.”

It’s this combination of efficacy and client comfort that’s positioned 
the Tetra PRO as a standout addition to the clinic.

Advice for Other Clinics
As a respected trainer and business owner, Crystal says the key to 
choosing new technology is simple, start with your patients.

“Listen to what they’re asking for. Look at the gaps in your 
treatment offering. Then choose a device that delivers not just results, 
but aligns with your clinic’s values,” she says.

“Technology is evolving quickly, but not all devices are created 
equal. Flexibility, science-backed performance, and strong manufacturer 
support make all the difference.”

With the Deka Tetra PRO now in rotation, Clinica Lase continues 
to lead the way in skin health innovation, combining medical insight 
with a personalised, patient-first approach. 

82  |  SPA+CLINIC


